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06 &HWDSSRUP RUDOYIH i SRUMUG! SLRMIFWIXUV XIXQ FHUMLQ QRP EWH
G-DFVIRQV HQJ DJ pHV VXUGDQQH / HWDYDIOGH ) IDQFH $ W R/ 6 DQW
,® GH) WDQFH D P RELMVp Go TXLSH VDDMUpH ®V P HP ELHV GX EXUHDX HW
YRXV TXLSDUAFISH] DFVYHP HQADX FRP LVl UpJ LRQDORX DX[ J LRXSHV GH
WDYDLO , CQ4+MASDV Qo FHWDLLH GH IHYRLUGHQV H E® GHV DFRQV Gp FUMAV
GDQV ®f IDSSRUANG-DFVIYIVE FDUHTBIV V RWVRXVIAV Gp FUMVIAV DJ Up DEGIP HQW
&HD VH @AFRP P H XQ ERQ WRP DQ

&H TXLYRXV IWDSSHWD SHXWF WH FRP P HP RL ] @ GIFVWWH GX IDSSRUV
GOFWIW FHWMD FROVMOXIVE GH QRV DFVIRQV HQWH HW

1 RXVDYRQVFKRIM.  ViKpP DWIXHV GH WDYDLO T XL SLIRBRQI HOWBN UDYDX]
HQJ DJ pV HQ VI@RQV SRXULpSRQGUH DX[ HQWIX[ GH VDQW GH

GHP DIQ ®1 SDUMQDUDWHQ VDQW @ SLp YHOURQ HAMD SURP RURQ GH @
VDQW HWB! QXP pUTXH HQVDQW P DLV DXV VEDXNRXUGKXL GV

1QpJ DAVBV VRFLDBIV GH \VDQW @© VDQWE P HOD® GDAP HQIMRQ @
WDQUMRQ pFR®RJ LT XH HWBN VRIQV XU HOW QRQ SIRIWDP P pV /] SOXV
TX-DLAIXY/ QRXV LHWHQRQV VRXV T XH GDEVHQFH GH (b SRQV H

VDVIM DLVDQWA HVAGP @ Vi UH SRXUGN XVDJI HUY HWT XAOFRQYLHQWT XH BIXW/
SHU/SHPVIVHV FH@V GH GIXW/ UHS LV KVIDQW GDQV BV pVE @AHP HQW HW
FH@BV GHV DWRFIDARQV VMQWIDAHIOWGXDE BIP HOWSRXUWDQV RP HUGN
SUDVIT XHV VIDQWGHV SURIHWIRQQHO TXH GHV RU DQLVDMRQV

&H TXLP H SDUDWp YLGHOWHQUXIVM FHWWORWH YR&RQW GH | DILH p YROHU

QRV SUDMIXHV IDFH| XQP RQGH TXLpYROH YIVA $ LOVL QL) WDQFH $ V RV

6DQW ,® GH ) WDQFH QLVHV DWRFIDRQV P HP ELHV QRXV QH QRXV

H FO(RQV GHV GpP DUFKHV G-DP p@RUDVMRQ 1 RXV DYRQV SX P RQMUHQ
GHX[ FRP P DWMRQV GX pVHDX TXLV HSLRGRQI HOWHQ VXUGN

ViKpP DWITXHV GH VDQWS P HQV®! HWGX QXP pUT XH HQ VDQW & H WDYDIO

YOVH| (PSRQGHj @ TXHWIRQ FRP P HOQAQRWH FREHIFVIL HWBN

DWRFIDVRQV P HP EUHV GX pVHDX SHXYHQM VWH XV HW

FRP S@P HQVDLLHV GHV GLVSRVWIV H| DADQW

/ HWRIMgP H SRIQWT XH M VRXKDIMADLY P HWAH HQ DYDQW F-HV WXH QRXV
DWXP RQV XQ FR BIDGHUKLS DYHF QRV SDUMQDILHV VXUXQ FHUMLO
QRP EUH GH VXMW 1 RXV GpSDWRQV DLQV I3 VIP S®I HQWIX LFL GX

SMIGR\ HUSDUFH TXH QRV SDUMQDLLHV V RMDXVBQAFRQYDIQFXV TXH QRXV
SRXUDJ LWGDQV FH GRP DIOH HWT XH G V RXVIRQV VRQM RUFpP HQWP XA

DFVWAXW/ FDQDX[ HWILQDQFHP HQW

$ LOVL @ | HXLE GH URXViAl SDUMQDUDWHQ V IV YLVDQWDP pQRIHUM T XDOWd
GHV SUDMIM XHV GHV SURIHWIRQQH® HWGHVY RU DQLY BARQV HWHQ VRXWM 1 LQ

@ TXDD GH YLH GHV SHUWRQQHV VAHWP DI LQpH HQ DYHF SWV GH

DFWWAXUY HWES J HOFH UpJ LRQD® GH V W &HD QRXV D SHWP LV HQ
SDUD@ B GHQAMHUXQ WDYDIOFRADERWDW DYHF @ 6VIDLDTV @ V UKFWUH
UpJ LRQD®I GDSSXLj @ TXDMW GHV'V RQV
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$ LOVL DYHF ®1 3 IRMWLpJ LRQDOGH VDQUE HQYLLRQQHP HQW 356( DX V D
GXT XHOQRXV QRXV VRP P HV HQI DJ pV DSV LOHWWYLDLXQ SMIGR\ HU

LlP SRUBQASRXUVA 1DILH DGP HWWH FLRLY H3H QRP EWHXV H @H QRV
SURFFXSDURQV HWY HQFRUH B WDYDIOFRADERWDI V HOUSOXV T XH

Qp FHWDLLH VXU®N HQWIX[ G-DIP HQMRQ HAGH @ WDQVMRQ p FRERJ LT XH
/ HV DFVIXW/ ROMEHVRIQ GH QRXV V RRQVHQI DI pVj WDYDIGBHUDYHF HX|

' DQVFHWHM P r P H YHIOH ®1 WDYDIOFRQWRLOM DIMSDUGH J HQFH HW) LDQFH
$ WRV 6 DQW ,® GH ) UDOFH SRXUDFFLRIWH ®f QRP ELH GH58 HQ

FRP P MMRQ GHV XVDJ HWY/ D SRUE VHV | IXIW DYHFE XQH DXJ P HQVEMRQ

WLJ QU LEDVYH GHV SRWHV SRXUYXV HWXQH EHEBI XU H GDFFXHLO

3 RXUDXVIDQW ®N FRQWD TXHQFHV GH QRQ Lp SRQVH VDV DIVDQWM j GHV

GHP DQGHV GH VRLQV XU HOW QRQ SWRJI LDP P pV &1 QRQ WHVSHFWGHV GLRIW
GHV XVDJ HWY HAWD VDQW GHV IHP P HV P RQWHQWT XH GHV DFRQV GH
SMIGR\ HUI RUWHV VROWRXNRXW Qo FHV VIEHV 3 RXUFHV VIKpP DVIIT XHV HW
GDXVWHV @Vj @ VPFXUME GHV VRIQV ®f LHVSHPWGHY GLRIW GHV XVDJ HW/ O
WDYDLOGH ) DQFH $ WRV 6 DQWS ,®1 GH ) IDQFH GRIW WH HQWAQGX GHV

P HGLDV HWGHV LOMIXVIRQV

(QILQ YRXVBIVDYH @P IVHHQ! XYWH GX SIRMWpJ LRQDOGH VDOV
FRQWINXH @1 [ LOURXJ H GH FHV SURFKDIQHV DQQp HV HWQRWH LOGLFDVAXUGH
GHIILFDFIM GH @56 $ FHWpJ DUS QRXV GHYRQV G-DLABIXW/ FLRLLH SOV HQ
VRQ HI I LEDFIMg HWWRQ H| SHUAVH QRVIDP P HQW XJ®1 SUHP LHULHFRXW/ TXXQ
P YHQUWHOADYDIOGDQV FH GRP DIQH GXQ 3 Wl HW

1 RXVVRP P HVDP EMHX] SRXU®N XV DHUY/ I DQFLIHQV ) IDQFH $V VR
6DQW ,® GH ) LDOFH HWWHV DWRFIDURQV P HP EUHV $ U/ SDUAFLSH]

H S®RUH] HWP DJLOH] DYHF ) IDQFH $ V RV 6 DQWS ,®1 GH ) LDQFH SRXUYRXV
YRV DWRFIDARQV HWYRWH FRAEBIFW

2

7KRP DV 6 DQQL

3 U VIGHQAEH ) IDQFH $WRV 6 DQWV , 61 GH) IDQF H
3DV ® PDYV

)5$1&( $66266%17e ,/( " ( )5$1&( ‘ ¥ EF GBODF GBODE BTTPT TBOUF P3H



https://ile-de-france.france-assos-sante.org/

8 QLIRQ QDWRQD®! GHY DWRFIDWRQ DI U T HV G XVDIHY GX VA VNP H GH VDOQW

8 CH XQRQ CDMRQD®BI GHV XQRQV U J IRCDBNV

) RUM GXQH P MRQ RI | LFH@P HQAMHFRQQXH SDUVRQ LOVFUSVIRQ GDQV O
&RGH GH @ VDQW SXEQIXH SDU®/ RLGX  NDQYLHU ) IDQFH $ W R/
6DQW ,® GH ) LDQFH pW FlppH HQ GDQV @ FROWQXIV GXQH

P RELODWRQ GHSOVGH  DQV SRXUFRQV WXLLH HW DLLH UHFRQQDWMH XQH
LHS L VHQUMRQ GHV XVDJ HY/ LOWALDY RFLDVYH | RUM

1 RWH YRERQW HVWADIQVLGH SHUP HWAH TXH VAH[ SUP H @ YLV RQ GHV XV D HW VXUGBV
SWIRE@P DI XHV GH VDQW TXL®V FRQFHUQHQADX SUHP IHUFKHI SDUXQH YR SXLV QWA DXGLE®

HW DLVDQWID W QU VH GHV Gl p UHQWAV V H \QELOVEV DI LQ GH VRXNRXLY YLV HIDX SOV MV WGH
QWU WFRP P XQ

&HWH GLP HOVIRQ LOWUDWRFLDWYH FDUDFVBUY WXH GH ) LDQFH $ W R/ 6 DQVE V KV FEMGDQV @
FROWQXIVE GH @ G\ QDP LT XH SWRJ LHV WHP HQWQV BXpH SDUGN DW FELDMRQV LOWAUYHQDQWGDQV
® FKDP S GH @ \VDQW GHSXLV HWT XLD SDUFLSp j GpF®RV RQ GH FH TX-RQ DSSHM® @

GpP RFUDVIH HQ VDQW

&HWH G\ QDP LT XH VAHVWQRVIP P HQAFDWDFVEUY p HEDU® FROWIXVIRQ GX & REHFVIL , QWALDV RFLDVI
6XU® 6DQW DFW SHQGDQWSOXVGH  DQVHWTXLD XV RQQp DX VHIQ GH ) LDQFH $ VV RV 6 DOV
®RU/ GH VD FLhDMRQ
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1 RAH U VHDX

) UDQFH $ WRV6DQW ,® GH ) IDQFH 85$$66 HWXQFRMIFW GH  DW FELDWRQV GH SHY RIQHV
P DOGHV GH SHUW/RQQHV HQ MKDMRQ GH KDQGLFDS  GH SHW/ RXQHV kJ pHV GH 1 DP LG HWGH
FRQVRP P DWAXW/

FRANCE REIN

( APF

France
handicap

1 RVP MRQ/

/ DGp@JIDMRQ,® GH ) IDQFH! XYWH| UHSUp VHOWAUHWGP I HQGLH BV LU W FRP P XQV GH VRXV BV
XVDJ HW/ GX Vi WP H GH VDQWg
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3$5,6
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3 @QWIDMVI LT XH

/ HV DFWRQV P HQpHV HQ VH VRQWLQVFUWAYV GDQV G1 S@Q WD J LT XH
QDWRQDOp MERW SRXU i
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3@Q G DPARQ

0 pVKRGR®RJ LH Gp @ERUDMRQ GX S@Q GDFVIRQ

<> $ SSHG FRQMEXWRQV DXSUV GHY DWRFIDARQV P HP EUHV

1 RYHP EWH $ ( QTXr WA YLD XQ TXHWIRQQDLLH

» FROWEXWRQV

<> NDQYLHU @ HELQDILH GH S VHQUMRQ GHV FRQWIE XIRQV

$ NDQYLHU 6pP LODILH GH WDYDLOQWILDWRFLDV

Reluon
noh | » ) LODOVDMRQ HWGLL T XMRQ GX 3 MQ G-DFIRQ

7KgP HV GH WDYDIOGX S@Q G-DFWRQ

>

YV VV V¥V VYV VYV

/ H SDUAMQDUDWHQ VDQVE

/ D WDQUMRQ pFR®J LTXH GX VA WP H GH VDQW
/ HV L[Qp.J DOV VRFLDBN GH VDQUE

@ VDQW P HQVID®!
/ HV VRLQV XU HOW QRQ SWRJ LDP P pV
/ D S YHOMRQ HAMD SIRP RURQ GH @ VDQWS

/ HQXP pUT XH HQ VDQWg
/ -DIP HQIMRQ
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OLVHHQ! XYUHHGH M IIFKH  GX 3LRNHWS pJ LRQDOGH
6DQW 356  GpP DUFKH GH SDUMQDUDWHQ VDQWS

5pI@FKWHQVHP E®Hj @ SMFH GHV XVDJ HW HW5 8
GDQV @ WDQVIMRQ pFR@RJ LT XH GX V\ W4 P H GH VDQWg

3 DUMDI HU GV SLWDWIT XHV GHY DWRFLIDWRQV P HP EWHV DILQ
GAGHOQW IHU GHV SIWHV G-DFVIRQ FRP P XQHV

$ FFRP SDJ QHU ®1 Gp YHRSSHP HQWGHV FRP SpVHQFHV GHV
DWRV P HP ELHV VXU @ SWRP RURQ GH @ VDQW HW @
St YHOMRQ

3 RXU/XLYWH @1V WDYDX[ HQJ DJ pV VXUGDFFqV DX[ VRLQV
XW HQW QRQ SLRJ LDP P pV

3 RP RXYRLW® VDQVY GDQV GV SRAWT XHV DAP HQVDUHY HW
XWHUFRQWH @ SXE@FVW SRXU® P DERXIIH

2 W DQLVHU XQ p Yq QHP HQWLQWHU DWRFLDV VXU O
QXP pUTXH HQ VDQWp

2 W DQLVHU XQ p YqQHP HQWLQWHU DWRFLDW VXU @ VDQWS
P HQVD®
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- RXWQI H ( XLRST HQQH GH YRV ' LRIW HQ 6 DQW - (' 6 @ (QWWRUSOV,

/H DYUO PDUXH@® HITGMRQ GH @ - RXWI H HXWRST HQQH GHV GLRIW HQ VDQW
XQ P RP HQWP SRUMQWGDQV @ SLRP RWRQ GH @ GI P RFLDWH HQ VDQW

&H WP SV SDUIAFX@HUHVWMORFFDVIRQ GH | DLLH P LHX[ FRQODAOVH
@AV GLRLW GHV XVDJ HU/ GDQV GV T VDLEQVVHP HQW HWSHXW
DFFHQWHUVRQ DFWRQ DXSWNV GX JWDQG SXEQF GH SOXVIHXW/
IDI RQV
. O MERWWRQ GH P HWDJHV GH SU YHQWRQ
« O MERWWRQ GH SDUMQDUDW DYHF GHV DVVRFIDWRQV GH
SDWHQW
. @ SU VHOMWRQ GHV GLRLW GHV SDWHOW
« @ SWRP RWRQ GHV WHSU VHQVDQW GHV XVDJ HW/ HWGH
&RP P LVWIRQ GHV XVDJ HW/
« ® Gl YHRSSHP HOWGX SLRNHWGHV XVDJ HUW/

&HWA FRP P XQIFDWRQ GDQV GV T VBE@VWHP HQW DXSWNV GX SXEQF XVDJHW HWYLVIWIXW/ SHXW
SWHQGH GHV IRWP HV WAV GLYHU/HV  XQ WBIQG G LOIRWPP DMRQ  XQ FDIT VDQW  XQH FRQIT LHQFH
SRUBQUWWXUXQ VXMW XQH H[ SRVIMRQ OLODXJ XIDWRQ G XQ @HX RX G XQH DFWRQ T @ERU H SDU
®V58({

&RP P H FKDTXH DQQI H ) WDOFH $\VWRV 6 DOW ® GH ) LDOFH VH P RELOVH HWP HWE

YRWH GLVSRVIMRQ XQ NWGH HWRXUFHYV  FRP SUIHQDQWGHV DI ILFKHV E P SUP HU GHV

GRFXP HQW HWYLGI RV E SDUBJ HUVXU®IV U VHDX[ VRFLDX[

& HWH DQQI HXQ NMGH YIVIEIOW 58 DT W G YH®RSSI HWDGDSW SRXU® U JIRQ
| IDQFLAHQCH

6 HP DLQH GH @ VI FXUW GX SDWHQW 6 6 3 @ (QDRUSAV,

/ DVHP DICH GH @ Vi FXUMV GHV SDMHQW GROABI WINP HT \BIW * HV VROV VP SRXUFKDT XH

ORXYHDX O HFKDT XH HQ DOV DT W QRFFDMRQ GH I DILH XQ IREXV VXUGBN LQAFDWXLY

U JIRQDX G IDYRUDEGN HQP DMIKUH GH V QW ST UCDWBG!I HWEH UDSSHBIUDP EIMRQ GX 3 URMW

51 JIRQDAGH 6 DQNV IWDQAMQ | ) DILH GH CDP T CRUDWRQ GH @ VDOW ST UOQDVE®! XOH SURUW

SOXUDQQXH z
" DQV @ IRXOH GH FHW VHP DICH GH P RELOVDUWRQ @ IRWP DIRQ| UHOI RUFHUM VI FXUW GX SDAWHOW
z DTW SURSRV H DX U VHDX IUDQAIMHQ 8 QH RSSRUMQW SRXUFRP SUHQEH GBIV HQWX[ GH @ VI FXUWY
VDQWBIUH HAEHY VRIQV G FRXYUU®BNV RM® GH SU Y IIRQ GHV WV KHV IGHQMHU®BN DF MRQV
FROFUWYY SRXUDP T IRIHUOD VI FXUMY E OKZENICHWDYRIUDXMIYVHUGN GIYIHY GDRIRQGHV' 5 8 SRXU
| DILH HOMQGAH @ YR GHV SDWHQN

(QIQ @A OIDWRQD LHD\ | DX U VHDX GBIV T YNOHP HOW HALHVWRXUFHY GHY SDUMQDLLHY
U JIRQDX[ 67$5%$46 6WKRMUHG$SSXL5 T JIRQDGIE @ 4 XDONV GHY VRIQV HWE @ 61 FXUMY
GHV SDHQW G,®1 GH) WDQFH HV$5 6
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, QALY HOVRQ GDQV GHV IRWP DURQV g

&KDTXH DQJ H ) UDQFH $WRV 6 DQIV , G GH ) UDQFH WY RIFMVH SRXUIQMLY IQIUGDQV QY B/HV IRUP DURQY HQ

EIQzP H VDOUL tH WHSU VHQEQNH GHV XV DHY 6 XUXQ IRWP DWIXLVH YHXWEDWASDW HWQMUDF NVAQMY IIRQ

D SRXUEXWH SU VHQWMU) IDQFH$ WRV 6 DOW HW6 DQW ,QR' WIRIW  GH SDUBUGH Gl P RFUDWH HQ VDQW

GH® WHSU VHOMRQ GHV XVDJ HY HWG DQDO VHUXQH SOLQM VXUD EDVH G XQ FDV FRQFUHW
&HD WHSU VHQM XQH RSSRWYQWY GH 1 DILH FRQUDAAH QRWH @B HWF XL GHY UHSU V IBQWH GHV XV DHY
DXSUNV GH [ XML/ SURIHVWVIRQOHY GHV | VBEONHP HOW GHVDOW  VHIEH TXDOWV  UHDMRQ DYHF BV
XVDJI HY HBURIHVWMRQUHY GH VDQIV

(Q QOMYHQURQD T W U DO H GDQV BV IRWP DURQV VXLY DMV

« &HOWH GH) RWP DWRQ GHV $ WIMBIQW GH 5T IJX@MRQ 0 1 GIFD® &) $50 HQ DYUOSRXUD® TXDWRP H
DQJ H FRQV PX\WYH

. ODWMU 6DQW 3XEQIXH 3DWFRXY 4 XDONV 61 FXUMV GHY SDUF RWY GH V BV GH GB QY WV 6 RIEERQLH
3DW 1 RGHQIT YUHUSRXU® WRMNP H DQQJ HF M F XY H

. EQ1 6 (FRGI1DWRQD®E 6 XSI UHXUHGH61 FXUM 6 RADBI  HQ QRYHP EUH SRXUD SUHP INUH IRV

« 0 DWMUGDQIVGX' IS@P HG ( \BW ,QILLP [HUHQ 3 WDWI XHV $ YDQFT HV GH B QYHIAW & U WMCBDWY ; ,, HQ
QRYHP EUH SRXUD GHX[ INP HIRY

HELQDLLH VXU @1 SDUMQDUDWHQ VDQW @ SRUGIUHSD)

/DA OIJDWRQDSWRSRVI ®f  VHSWP EWH GH KE KXQZHEIQDUHG GI DX[ HQWX[ HW

El O 1IFHV GX SDUMODUDWHQ VDOW  SDIMFSDQW ROASDMIFS] E FHW FKDQIH TXLD SHUWP LV GH P HWH HQ
GP INUH QP SRUBGFH GH @ FRMERIDMRQ HQWH SDIHOW DW RIDUWRQY HVBURIHV YRQUHY' 7KRP DV 6 DQQIL

SU MGHQAEH ) UDQFH $WRV 6 DQIV B GH) IDQF HDY B ADIGHGH QA TXISHY UL HDDQP T F HZ HEIQDILH RXY WV
E \RXV GV P HP EUHV GX U VHDX HWAVSRQE®I HQ UHSO\  VXUGQRWH V \M

N

(Q XQH QRXYH®I M UH GH Z HEIQDILHY HWWSU Y XV XIF HKINP H HQ SDUMCQDUDVWDYHF @ 67$5 $4 6
6 \WKPWUH G$ SSXL5 T JIRCDBI E @ 4 XDONV GHVV BV HE @61 F XMV GHV SDWHQW G, ®1 GH) UDQFH

, OWAUYHOWRQ E OHVSDFH T WKLTXH ;' )

/H MQ ) DGFH$SWRVGEDQWV,' ) HWQMY I9XH E ©@ MXWJ HRJIDQYV HSDUQ V F H \KITXH , G GH
YWPH +WITXHGX QXP TUTXHHQVDQW  &RP P HQWBI QXP T UTXH WDQVIRWP H WO®B! SDUFRXLY HAD
UHDMRQ GH VRIQ"
v &HW YT GHP HOAVDQP T SDUGHV IQMYHQDQNV QY Y D U XQLXCH F mICH GH

SDWFSDQW E G- @MO  [HX & HWi LHOFROWH DT W ORFFDVIRQ SRXUQRWH Gl ©J DWRQ

GH WDSSHBUGN HQWX[ GH® H VDQW HWGHQ$ GX SRIQNGH YXH GHV XVDJ HWY

( Q SURP RXYDQAXCH YIVIRQ GX VRIQ FHQWI H V XIQQMU WEHY SDWHQW ) UDGF HBV RV

6 DQIV SU FRQVH DXSUNV GH VRXV BV DF MXWY/ [P SOXXT V TXH @ U XV WM GH QQCRY TIRQ

WFKQRBJ ITXH HWRQAMRQJ H E XQH Y UMVEGI IQQRY BIRQ RU DYV IRQUHG TXLGRIW

V IQUFULH GDQV BV YDBIXLY GH VRIEDUMY HWEKXP DQY FH GH QRUHW VIR HGHV WV

1 RWH IQMYHQIRQ D CRIP P HQAQWAN VXUOLP SRUBIOFH GX UHVSHRWGHY GLRIW | RQGDP HOVDX| GHV
XVDI HY HAD SUVH HQ FRP SW GHV LI J DOWV | DFH DX QXP T UTXH DIiLQ GH SHIPP HWUH XOQH LOWJ UDWRQ
YHIMHXVH GH @ H VDOW GDQV GV SUDWXHY GH VRIQ
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https://ile-de-france.france-assos-sante.org/2024/10/23/replay-webinaire-entrepots-de-donnees-de-sante-votre-dossier-medical-oeuvre-pour-la-recherche/
https://ile-de-france.france-assos-sante.org/
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/ D IRWP DARQ HQ ,®H GH)LDQFH

LOVFUSWRQV YDA HV HW
SDUAFLSDQW DX[ IRWP DWRQV

DWRFADIRQY RONE d IIHL GHY VHWWIRQV GH IRUWP DUR(]

QO
|l| I

VHWIRQV GH SWRIWDP P T HV VHWIRQV GDQQXOHV
VHWRQV GH IRUP DIRQ HQ YIVIF VHWRQV GDQXDHV

VHWIRQV GH IRUP DIRQ HQ SU VHOWA VHWIRQV GDQQXOHV

%
é,

VHWIRQ GH IRWPP DIRQHQIRWP DWP [\ SUV IO YR

VHWIRQV GH IRWP DWRQ GH EDVH REDIDRILHGHV5 8 K58 HQDYDQW y

D

JURXSHV G1 FKDQJ HV HWE DQDOVH GH SUDMT * ($3 DQXDV

/ HV VWWRQV CH
(.4 IRP DMRQ E YHQU
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https://ile-de-france.france-assos-sante.org/formations/
https://ile-de-france.france-assos-sante.org/formations/
https://ile-de-france.france-assos-sante.org/formations/
https://ile-de-france.france-assos-sante.org/
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& RQWLEXWRQ DX SIRMHWU J LRQDOGH VDQW 356 @ (QVDRUSOV,
HWS DUAMQDUDWHQ VDQW T

(Q ) DDQFH $ WRV 6 DQW ,®1 GH ) WIDQFH SRXWXIWRQ
[P SCFDWRQ DX[ FAWV GHC$56 ,® GH ) IDQFH GDQV M P IVHHQ
— XYLHGHODIH  GX 3URMMB 1 JIRQDOGH6DQW 356

HW IQVHAMBBIQHP HQAVXUXQ GHV REMIF MV V MBI ITXHV GH F H
GHOHU

| 3URP RXYRWHP HWH HQ — XYUH XQH FX@XWH GX

SDUMQDUDVWHQ VDOW z

' DQVFHFDAH GV WDYDX RQAV W GXUDQNDQY H DQP TV SDU®! 3 @B GH LHWWRXUFHV ¢ T
GH) WDQFH g HQ + GXFDMRQ 7 K UDSHXWIXH GX 3DWHQW3 @Bl ( 73 ,§  DYHF CDSSXLVFLIHQWIT XH

CH @ &KDILH ( QI DI HP HOW GHV 3 DAHOW /(136 8 QLYHWAW 6 RIERQQH 3 DUV 1 R

&H SURVWD P REIMA XCH O H GYHWW GDRMXLY ®Y GHY  SKDVHV GHWDY EDTXLRQABHUP IV G DERXWE XQ

UDSSRWWICDOYU HQ P DL/ &H GHUIHUSIRSRVH GHV [ IFKHV G RUHQWMRQ GHWA HY E FROMEXHUE @
G IQMRQ G XQH VWDWJI IH GH G SGRIHP HOWGX SDUMQDUDWHQ VDOQW HQ ,®i GH ) UDQFH

@ 3od | D KoM

@ 3o ] @ 3KDH

3 DUMFLSDVIRQ DX JWIRXSH XVDIHW GH@ ) 25%$ 3

) DDQFH$WRV 6 DQW ,®1 GH ) IDQFH VWP HP ELH GX J LRXSH XVDI HWY GH @
)25%$3 )Td IDMRQGHV 2 UDQW HV5T JIRQDX HWMUMRIDX] SRXU
G P T GRIDIRQ GHV 3 IDWWNXHV HQ VDQWV

&HFRGAY WDYDI@ WG YHBRRSSH GHY RXWY SRXUU SRQGUIH DX[ HQWIX[ GX G YHRSSHP HOWGH @ SUVH
HO FRP SW GH CH ST UHOFH SDWHONGDQY BV A P DUFKHV GDP T GRIDIRQY GH @ TXDQIV HW TRXUMY GHV' V Y/
H\BN P REDDIW SRXUD P HWH HQ— XY J

3 DUP LBV SURGXRMRQY GX JURXSH BV I LFKHV SIDWTXHV | . ( =$. 2 z YIVDQNE H STAVMMUFH TX HW
QH ST UHQFH SDWHQNE | DAMMUVRQ UHF XICBDUGN T TXISHV GHV Y GV UV RQV BNV TXDDV HWBN
WHSU VHQEQW GHV XVDIHY/

(Z) | HVIIEKHV . ( =$. 2
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https://ile-de-france.france-assos-sante.org/2024/07/16/projet-regional-de-sante-de-lelaboration-a-laction/
https://ile-de-france.france-assos-sante.org/2024/07/16/projet-regional-de-sante-de-lelaboration-a-laction/
https://ile-de-france.france-assos-sante.org/2024/06/19/demarche-collaborative-sur-le-processus-du-traitement-des-plaintes-et-reclamations-en-etablissement-de-sante/
https://poletp.info/partenariatidf/?PagePrincipale
https://ile-de-france.france-assos-sante.org/2024/06/19/demarche-collaborative-sur-le-processus-du-traitement-des-plaintes-et-reclamations-en-etablissement-de-sante/
https://drive.google.com/file/d/1Jzmcf8h7DKsEKzZED8Kgsg2bAlTQAcrm/view
https://ile-de-france.france-assos-sante.org/2024/06/19/demarche-collaborative-sur-le-processus-du-traitement-des-plaintes-et-reclamations-en-etablissement-de-sante/
https://drive.google.com/file/d/1KVI_Rt36XZzGSumVEtvW2EJ3Hh6GSsSE/view
https://ile-de-france.france-assos-sante.org/2024/06/19/demarche-collaborative-sur-le-processus-du-traitement-des-plaintes-et-reclamations-en-etablissement-de-sante/
https://drive.google.com/file/d/1t5tlKBFHtOBpWfmKbkiGQ0dW7FKltvrF/view
https://ile-de-france.france-assos-sante.org/
https://ile-de-france.france-assos-sante.org/2024/07/16/projet-regional-de-sante-de-lelaboration-a-laction/
https://ile-de-france.france-assos-sante.org/2024/07/16/projet-regional-de-sante-de-lelaboration-a-laction/
https://ile-de-france.france-assos-sante.org/2024/07/16/projet-regional-de-sante-de-lelaboration-a-laction/
https://blog.staraqs.com/actualites/fiches-kezako-experience-patient-staraqs-forap-fas/
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,P SQFDWRQ GHV XVDJ HW GDQV @ WDQVIMRQ T FRARJ LTXH GX VA VWP H GH VDQW

" HSXIV GV IQABQFHV GH) IDQFH$V RV 6 DQIV Bl GH ) IDQFH ROQAQVE WD Wi P DUTXH V WV
HQYILRQQHP HQAEDQV GBI SOQ GDRIRQ U JIRCDO/  DQJ B GHWDYDIOSUY HO B GH ) IDOFH HWWFHXLGH @
WDOVIMRQ T FRERI LT XH GX W VWP H GH VDOW $ SURV XQWDYDIOGH VHOMEIDYDMRQ GX UV 1BX E @ \Ki P DI XH
HQ YID QREP P HQVXQ CRWIHUGREXP HOBALH HAVDQIP DUWRQ G DWIHY 3 @Q + HDAK ) DILHY¥  SRXUGN
DWRADIRQY P HP ELHV QRXV DYRQVP HJ GHX[ DRIRQV P DMIXUHV V XIGI WINP H GH QP STF BIRQ GHV XVDIHY
AV @ WDQUMRQ T FRBJITXH GX M WWP HGH V WV HQ

( QHIHMOHWRWEHV T FKDQIHV DYHF BV5 8 P DIV DXV VEHQUHWAQY P HJ V DXSURV GH QY |/ DF MXWY HW

H SHWGXVXMWSQDS ) +) & ' 6 $3+3 (+(63 TXHOP SAFDWRQ GHY XVDIHY/ V [P SRVH QRQ
VHX®P HQWFRP P H XQ EHVRIQ SRXUCDP T CRUDWRQ GH @ TXDOW HWGH @ Vi EXUW GHV VRIQV P DLV DXWL
FRP P HXQ GIYIHISRXUM WDQVIMRQ | FREJ [TXH HQ VDOW 2 U GHQRP EUHX[_ T \WWEQAHP HQN GH VDQIV VROW
‘G M HQIDIT V VXUG VXMWP DI IDUHP HOWHQ @HQ DYHF ®BIV'5 8 HWRX XVDIHWY

& HWBRXUIXRL HQ Od OIDIRQD SIRSRV T XQH XU H U JIRCD®! VXUG!H KNP H GH QP STFDURQ
GHV XVDIHY GCDQV @ WDQUMRQ T FRBJITXH GX V MIWP HGH V —
Qw @ $ WOFKDUHY,

\/ $ QWXH GH FHWH XU H XQJ URXSH GH WDYDIOQMUDW IRIDW VHY W
FROAME / HVWDYDX] GH FH GH@QHU DQP T V SDUXCH SHYRQUH GH A TXISH
VDOUL H D DERXWE @ FROVWMWRQ G XOQH EROM E RXWY E GHVWODWRQ GHV
58 VRXKDMIQW/ LQYHWAUGDQV @ WDQVIWRQ T FR®RJ LTXH GHV
T VBE@QWHP HQW GH VDQW

( @YIVHE GRQLHUDX] 58 GHVI OP HQV GIQRWP DIRQ GH IRWP DIRQ CH
OQJ DIH HWEH SRAWMUH DIQULTXH GHY DRIRQY E P HQHUGXUDQABIXLY P DQEDIW
/ DADQUMRQ T FREJ [TXH DSSDUDOVRP P H XQH RSSRUWNQW GRXY U@
SRUM E XQ DXWH UHI DG XQH DXWH P DQNUH GH FROMAE UHU®! VRIQ GDY QI H
VRXV QI B GH A FKDQIH SRXU® Bl Q1 11FH GH \RX\MV HWRXVV B HV HW

VR QDQNV

$ P T QRWHU &1 WDLVHP HOWGHV SMLOWAY HWU FP DWRQV @ (QWDRUSOV
HQ T VDEQVVHP HQWGH VDQW -

$IQCGHP IHX DFFRP SDIQHUBN XVDIHY GDQV @ P IV HHQ— XY HGXQ SDIF R GH @ SOIQM HW
U FOP DWRQ @ d OJDUWRQ3$&$ D SUIRSRM  XQ SURVIVEH VHQV ELOVDMRQ DF NRQ

/ DA ©JDIRQ IDQAMHYOH D SDWAST E @ SKDVHSIBRW GH FH SURMWIXLFROMMBW
HQ@QP DIRQGH  JURXSHY GHWDYDIO HQP WRIUZ F R SR VEH58 IV VKGH @ U JIRQ3$&$ HWBI CH
) DWQFH &KDFXQ GHV JURXSHY DYDIMBRXUP IV \RQ E GDIGH GXQH J UM GREVHLY BIRQ G |GHOW HU®BV
SUDWIXHV LQMUHWDOQWY HVRX GHV GLINLEXGIVW GDQV & WDIMWP HOWGHV S@IQMY HAG FOP DARQY DX
VHO GH GXUT IZEQNVHP HOAGH VDOW - & HWWEDQV OHVSUMBGXCQH U HB FRMERIMRQ DY 1 O \WEQY WP HQW
TXHFHWDYDICD T W P HJ
&HWDYDICD SHUP IV GH U DOVHUG! NWVIE COWHOWRO GHV 58 FRP SUHQDQW
8 Q J XLGH DYHF SRXUFKDTXH T \BISH GX SURFHWXV GH JHVIRQ GHV SOIQMV HW
U FOP DWRQY @V U 1T BHFHV U JBP HQBILHY GV SRIQNV HWHQHY E REVHIYHUHQ
WQATXH58 6V H ST UHQFHV IQVIHWDQMV P IV N HQ— XYUH SDUGHV58 HWBNV
UHWRXFHV GH) $6
8 QH J U@ GH VXLYLGX SURFHWXV SRXUP HWiH HQ DSSTFDMRQ G J XIGH
8 Q GIDSRWP D GH SU VHQRMRQGH @ d P DUFKH DX| T WEQAMP HQW

\/ | HV GHX  SURFKDIQHV SKDVHV VX SURMW H ST UP HQWMRQ SDU  DXWHV U JIRQV WG SRIHP HOQW
QDWRQDOVH G UIRXBIURQNHQ
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https://ile-de-france.france-assos-sante.org/2024/06/19/demarche-collaborative-sur-le-processus-du-traitement-des-plaintes-et-reclamations-en-etablissement-de-sante/
https://ile-de-france.france-assos-sante.org/2024/06/13/transition-en-sante-tout-savoir-pour-sengager/https:/ile-de-france.france-assos-sante.org/2024/06/19/demarche-collaborative-sur-le-processus-du-traitement-des-plaintes-et-reclamations-en-etablissement-de-sante/
https://ile-de-france.france-assos-sante.org/2024/06/13/transition-en-sante-tout-savoir-pour-sengager/
https://ile-de-france.france-assos-sante.org/2024/10/17/france-assos-sante-ile-de-france-anime-latelier-plan-health-faire/
https://anap.fr/s/bonnes-pratiques-orga?thematique=RSE
https://anap.fr/s/bonnes-pratiques-orga?thematique=RSE
https://ile-de-france.france-assos-sante.org/2025/06/23/retours-sur-la-journee-regionale-2025-transition-ecologique-du-systeme-de-sante-quelle-implication-des-usagers/
https://ile-de-france.france-assos-sante.org/2024/09/13/resultats-de-lenquete-flash-participation-des-ru-au-sein-de-revue-de-morbidite-et-de-mortalite-rmm/
https://ile-de-france.france-assos-sante.org/wp-content/uploads/sites/13/2026/01/Boite-a-outils-RU-transition-ecologique.pdf
https://ile-de-france.france-assos-sante.org/

(:35(66,21"' (6$77(17(6 3/%, 2<(5

$ WIQHU 3 MQ + HDAK ) DLLHR) @ (QRUSY,

" HX PHP EUHVGHQ TXISHVDOUL HDIQATXH T OV GX EXUDX V RWH VRP DIVIRPTVE

QP DIRQ GH MWIHU3 MO + HDOK ) DILHY & HADWMHUFRMERDW EDV VXUQQM® HQAH
FRIDAIYH D SRXUREMIPW GH FRP SUHQGUH CHVWHOUWHOGHY HOWIX[ GX G YHRSSHP HOWGXIDE®1 ¢
VD FRP S®{ IW HW/RQ FDUDFVWILH W VWP LTXH g DSSArXi V E @ VDQW

&HNDWOIHUHWIDET @1 SDUGI 0 IQWMMIH GH @ 7WDQV RUP DURQ CH @) RQF MRQ 3 XEANXH F R P HRXUD
GH IRUP DUMRQ GHV SURHWIRQCHY GH VDQW ,GQHQ HV \BDV P RIQV \RXVE | DMDGDSWE® DX XVDIHWY
DIQULTX E GIXLY WHSU VHQEQN

. DWMOHY RQAN W DQP TV SDUQ TXISH VDDUL HHQ

3RXU ) WDQFH $WRV 6 DQWV ,®1 GH ) UDQGF HBURSRV HEH FROIDXHUFHY DWMIHLY SRQF MHY HWGE HQ DQIP HUDX
VHOQ GHY DWRAIDWRQY P HP EUHV TXLHQ IHIDIHQAD GHP DQGH

,Ql JDQW YV VRFLD®V GH VDQW P (QWDRUSOV,

(Q ) DFH$SWRVGEDQN,' ) DPHJ XCQH HOTXI W VXU®BNV 0 J DOMV VRFIDEBN GHVDON ,d JDOIW
VRAD®N GHVDQW HQ,®1 GH ) IDQRH  TXHB SUDWT XHY DVWRFLDWYHYV HWT XHBY SHY/SHRWYHY G DFWRQ

1RWHGE P DBFKHDT W SU VHQIVH DX &RP W U JIRQDOHQV BWP EWH ~ HW/ RP IV HY R XQ SRV MUE @
- RX\Q H SRXUD SU YHQIRQRUDQM HSDUG56 ,' ) WD &56$ HQGE AP EWH

&HWDYDIOV DSSXIH VXUGHX  HQUHWAQY F RBIFV DY I XQH Q] DICH GDV RF IMRQV P HP EUHV HWEHV
‘/ T FKDQI HV IQAYIGXHY DYHF G DXWHY VIKPMUHV 1P SONXi HY GDQV @ GWH FROQRH BV ,66 / DQDOV HEHV

YHUEDWP V D FRQGXIWD G ©JDIRQ E HQYLY DHUMRLY O] HV GDRIRQ

o " UIXVHUBN SUDWTXHY HAGN VDYRILY GHY DWRFIDWRQV HQ P DUKUH GH G\WH FRQIH BV ,6 6

« 5 HFHQVHUHWDLLH FRQQDOWH GV P RGDOWV GH FRRST UDWRQ E GHVWODWRQ GHY DWRFIDWRQV

CMBQNFRQM BV ,66 A )
e BWKFWUHUXQ SMIGR. HOVWDWI [T XH IQMDWRADW CDQV ®F FRQM \M GHV 1 BF IRQV P XQHSDBN CH

&HWDYDIOEH UHFKHIFKH D SHP IVE @ G OJIDURQ, Bi GH ) UDQFH GH SXETHUGLLIT UHQW UDSSRWV  XCH YHWIRQ
BQJIXH HKCH YHMRQ SBV W QKI WIrXH P DIV T JDBP HAGDIIIE KUXQSRVMUG! G FHP EWH RYEHD

IRXLI H SRXUD 3 U YHQIRQ E @ AW GH @ VDQWV

' DQV FHWH \MS®I SHY/SHRAYH QRXV DYRQV FRQAMY XQ* URXSH GHWDY IDTXLVH U XQUD ®Y GX SUHP IHU
P HMH
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6RLOV 8 WHQW 1RQ 3WRIJWDP P1V HQTXI WA @ QDALY

/H CQRYHP EWH E SSURFKH GV T BIRIRQY P XQF DBV HWEDQV XQ FROW] W GH WIQVIRQ
SHWIEOM VXUGBN VHYIEHY G XU HOFHV [LDOFICHQY ) UDQRH $WRV 6 DQWV B GH ) UDQFH D OQF T XCH
JUDQGH HITXI W U JIRQD®! SRXULHEXH L@ YT FX GHY XVDJI HY/ Dy DOWHX LHFRXWY E GHYV VRIQV XU HOW QRQ
SIRIWDP P TV &HWH IQWDMYH P HJ HHQ@QH MVIX DX 1T YUHU VIQVF NEDQY @ FRQIDXIW GH

QHQTXI \M GH SDUD G OJDWRQ TXLDY DME MUY O TXH XVDIHYWV X BHQRQ DHQE GV V RV B
GH GXUSDURXY

/ RUWILQDOV GH FHWH QRXYHD HQTXI \M U MIGH QRIP P HQAGDQV V DY BQWV
CH FRP SDUHU ®V U VXODW DX DQAHQY HWGH P REIOHU BV SV
OUHP HOABV ) IDQAMHYY  XQ TXHVWRQCDILH V I S®I HADFFHV \E®I FRXSD

E XQ NWGH FRP P XQFDWRQ FO HQ PDQ DIFKHY SRW U WHDX]

VRADX] VW QDWUWHPDIOHW D TW P LV E QVSRMRQ GHV DWRF DMRQV HW
GX JUDQG SXETF SRXUP O IP VHUD FR®PM GH WP RUQDIHV

/ REMPW" ' IHWHUXQT VIMGHY @HX[ SU FLV GX LHWHQWGHV XVDIHY  LIGHQWLHU®N REWRFGV
U FXUHQW RUHQMMRQ DFFRP SDJ QHP HOWDFFHWIELDN HWHQ RUFHU®! SOIGR\ HUGH COWRFIDWRQ
GROMBV XML/ T OV RFDX[ ( QVDSSX\ DQAXUXCH GLIXVRQ @ SV @UH SRV \EG! FHWH HQTXI \WM YVH E
WDV RWP HUBN H ST UHQRHV IQAYIGXH®V HQ GIY Y GDF MRQF RF BW SRXUDP T @RIHUGRIIUH GH V IV XU HQN
HQO I GH) DDQFH 8 CHHOTXI W TXLSOFH @Y B GHV XV DHY DX - XUGX G EDW

$VWLVHV GH @ WO P T GHFLQH T VIDSH | LDQFLAHQQH @ (QDRUSAV,

/H QRYHPEWH ) IDQFH $WRV 6 DQWV 81 GH ) UDQFH D SDMIAST E O VIZSH | LDOFLTHQOH GHV $ VWIVHY
GHOWOP | GFIOH RIDQM HE 6 DIQV HQY GDQV BV &FDX[ GHG56 U XQV YIQNDF MXLY GH \MUDIQ
SURHVWIRQGHY GH VDQIV HWHSU VHQBQW GHV XV DHY &HW Y1 GHP HOAG JIRCDOIQIVIU E XCHJ P DUF I
CDIRCD®! HQ SGMHXWY/ T \WISHY  DYDIMBRXUREMIF MGH U | O FKIUFR@FWYHP HOWE COYHQLUGH @
WOP T GHFIQH HQ SO DQWDX F— XUGHV GI EDW ®V HQWIX[ GH SHWAQHQFH TXDOW HWRWP DARQ GHV
WP HY GUHRMP HQMWWXV GHV SU RFFEXSDMRQV GHV XV DHWY

\/ / DA OJIDIRQIDQAMHYQH\ DG IHQGEX / D WD FROVXOMARQ DVWIVWH

FRP P H BMHUGDP | GRIDMRQ GH ARV DX VRIQV E FRQGMRQ GT WH
A VWP DM XHP HQWDFFRP SR H GXCH LQIRUP DURQ FOILH HWDFF FYVIE®] SRXU
GV XVDIHY / DVI FXUW GHY GRQQ HY RS GI FKDQIHV P T GFDX VH IRQW
HQFRUH YID GHV RAM® QROM FXUM V' /' RUHOWARQ GHV SDWHOW  SRXUT YIWU
TXH ©® WOP T GHACH QH GHYIHQQH XQ UHFRXWY SDUJ IDXWP DIV EIHQ XCH
VROMRQ DEDSWH  [QiVI U H GDOV XQ SDUFRXLY GH VDOV J BEDO

/ HV LHQGH] YRXV FRQVR GH 08 ) & 4 XH & KRLVLU @ (QWDRUSAV

/HOQA.  DYUOE QRFFDMIRQGH @ - RX\E H P ROGEIDG! GH GRET VYV HWEDQV ®1 FDGLH GX 3 LIOIP SV GH OAVSU
_FUMTXH VXUBH WP H GH (TP HQBMRQ (DQMQRH GFDGI GH 3DWY GH (B) & 4 XH & KRY UHWIWHQH E
) DQFH $\WRV 6 DQWV 1 GH ) WDQFH DQP HUXQ5 HQGH Y RV&RQV R

&HUHQEH YRXV FRQUVRD SHP IV

. GHG FU SWUGN LOIRWP DWRQV AVSRAEGN VXUBN SURGXIW SRXU
T YDOHUGXUIQIMI WXWARQCHO

« GHFRP SUHQAH GBIV HOWIX[ GX 1 XWL6 FRUH

« CGHEHQ AKRMUJUEFH E CDSSAFDWRQ k4 XHOSIRGXIW

« GHWRGUH G FRX E TXHIXHV LG HY UH XHV

& HDWOHUV DSSX\ DIVWXUBN UHSNUHV GH FRQV IR P DMRQ GX 3 URIDP P H 1 DIRQDOL XWAMRQ6 DOV 3116
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5 HQRXYHGBIP HQWGHV LOWIDQFHV U J LRQDGHV

/ $WHP EOH51 JIRQD®IT GFWHV HWIMOXH®!I  DYUO ~ E®O DIVRQGX ' T FKHW8 QQRXYHDX
FRP W U JIRDDTWIX FRPSRM GH  PHP EUWV XQHA P IWRQGHSXY GV VREDH 51 J IRCDG

1 RXV DFFXH@RQV DX &RP W U JIRQDO
Q @ WRFAIDIWRQ SRXUGBI' IRWE 0 RXUWGDQV @' LJQW UHSU VHQIVH SDU< YHV + XU HW) DUH5 RV * XH HW
P HP EUHV D\ DQNE P MWMRQQJ
Q@{$) 0 7HBWRQ UHSU VHQIVH SDU3 DWFID / H %4KDQ HW XM ( VSDICH
Q) WQFH 5 HOQ WHSU VHQIVH SDUB XUHWK & DILRQ HVB KIIBSH & RSSIQ
Q®15 1 VHDX ( QNURQCHP HOW DQWV UHSU VHQIV SDU- HDQ & MXGH * HJ WAW DQHG! XIARW

" HV EIQZP HV GHV DWRADMRQY VXY MV RQNV W U T GHY $W RIDIRQ) QI DIV HaHV' IDET \IrXHV
G WRADWRQ) WDJ DIVH GHV +1 P RSKIBNV Gb\WRF DMRQ GHV) DP L@®V 9 IF MYHV GX 6 DMWY FH $/ 0 $ 3DWV
$3) ) IDQFH + DQAFDS $WRV / $W RIDUWRQ QDMRQD®I 6 SICD %41IGD HW DQAFDSV $V REILV 2 WH &
* IDQG3 DUV ) DP IV XWDBN ) T G UDWMRQ 1 DWRQD®I GHV $ WRF DMRQV GH 5 HDMW ) IDQF Hb PKHP HU
0 DUDQV 5 HQDBR 7WQWKI SDW 4 XH &KRY WU 8 QRQV' 1 SDUMP HQEGN HVW6 T JIRQDBN GHV $V VIRIMRQV
) DP LOD®NV HV® IM\M GHV 0 DDGHY HQ ( \BEQAHP HOW + RVSAMBOHY HWEHV U MGHQIW HQ ( KSDG

/HFRP W U JIRQDAD GLP T PHT X ®V P HP EUHV GX %aXUHDX GH) LDOFH $\WRV 6 DOW ,®1 GH ) LDOFH

. 7TKRPDV6DQQL $WRADWRQ) WDQ DIVHGHV +1 P RSKIBNY 3 U MGHQAWVRMBQAD T W U T &

. 0DQXHD' TWMDQ 5HIDBR O YR[ GVPDDGVGEXWHQ <YHV+XU 0 RXUWWEDQVD®' UQW d PIWRQ
SRXUGHV IDIVRQV SHYRQCH®N HW HDQ & OXGH * HQY W5 T VHDX (| QYILRQQHP HQWG DQIV - UHRL) GHQA®
YXUHDX

« ) WJd RWH3IXH/ H&XQ 4 XH&KRMU ' RP IQTXH 6 HF KW8 QRQV 5T JIRCDBN GHV $V VIRDIRQY
) DP IODBV , 61 GH) WDQFH ' DQNGI/ HF R WM 2 WH/ E* IDQG3DWV 6\ 0DIQ' HQV ) T d IDWIRQ 1 DIRCDGI

GHV $ WRADWRQY GH 5 HDMW HVYW$ QAU 6 DUID| 1Q $3) ) WDQF HKDQAFDS ,B1 GH) IDGF HRQW W U T GV
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-RXWI HU JIRQDM 7 WDQVIMRQ T FRARJ LT XH @ (QWDRUSAV

IRVQRXVWRP P HVU XQV B MIQE M0 DIVRQ GH @ &RQYHWDURQ SRXUM - RXLY H U J LIRQD® %
$ SUNV SAV GXQ DQ GH GREXP HOBMIRQ SUVH GH FRQIFWAWQI RUP DURQ GX U VHDX. QRXV VRP P HY WRV KHXUHX]
GDYRWUSX VH U XQUDXWRXUGH FH WI\P H

$X SURIWDP P HGHQRP EUX] H SHW VRONQMYHXV

v

0 DWKIDV' IGHUHVE. GMTH 0 DAVRQGH G3 +3 T \BIHQABU VHQW SRXUDQLP HUCDWITHU3 @MQ + HDOM

) DILH¥ DGDSW DX[ VSI FULFIWV GX P DQGDWGH UHSU VHQUBQWGHY XVDI HY/

1 DD/ HYIQ H SHWM G YHBSSHP HOAGXWDE®! E G J HQFH QCDMRQD®! GH @ SHURWP DQF HY QIMIALH HW
PTGAFR VRADB! $QDS D SU VHQWV @i FDGUH U B HOVLLH GX G YHRSSHP HONGXIDE®] HO VDOW

/ XAH* DD FKHIH GH SIRWAP DMWY T FR UHVSROVDEGBV E G5 3 +3

91QFHQMNG RKP DQ U 1T UHOWHQYLLRQOHP HOWAW QHLI LH WS [ HBI 5 HEHUID LHVSRQVDE®! GX SZI®
WDOQVIRUP DWRQ GH CRI T UH GH VRIQV GH G JHQFH 5T JIRQD®I GH 6 DQIV G, ®1 GH ) IDQFH

& HWH IRXUI H IXVWKCH U XWIM VXUSGV XY SOQV

q GHV 1 FKDQI HV [ IXFUYHX] HQWH BHSU VHQEQW GHV XVDIHY/
SURHWIRQQHY HWH SHW GX VXIW

q GHV SHYWSHAWYHV GH FRADERUDARQ LOWUHWDOMY DYHE Gb JHQFH
51 JIRQD®IGH6 DQWV G,®l GH ) IDQFH S@BId P RAUDWA HQV IV HVE@BI
WDQVRP DMRQGH (RIHGHVRIQV. (33 +3 @' IWHAIRQ* T WDBIGH
Q IKHGH6ROQV 0 IQMMH

q © YRBQNV GH FROFHYRLUXCOH [RUP DUWRQ ) UDQFH $\WRV 6 DQIV VXUGI
VXA

q QRXYHIMUH GXQ J LRXSH GH WDYDLOLOWU DVWRFIDW TXLDXUD SRXUEXW
GRAMBUGN BHSU VHQEQN GHV XVDIHY SRXUV [P SONXHUGDQY @
WDQMRQ T FRBJ TXH GHV T \WWEQAHP HQV GHV IV HWGT @ERUIHUXQ
SOIGR HUE GHVIIDMRQ GHV IQANMMRQY HW \BEQAHP HQWV SRXU

QP STFDMRQ GHV XVDIHY E \RXV GV QY 1BX]

&RP P LVWWIRQ GX U VHDX 6 DQW 0 HQVDXH @ (QDRUSAV,

/ H

VHSWP EWH ) UDQFH $WRV 6 DQW B GH) IDQFHDRUWDQAM  SRXUD SUHP INLHIRLY XQ

1 YNOHP HOWHOWALHP HOWG! Gl E @ VDOW P HOW®! & HWH FRP P MMRQGX U VHDX DT W F R XH HWBRWIVH
SDUXQ JURXSH GH WDYDIAQMDWRADW U XQV BQAGHV P HP EUHV IV WV GDV VIRIMRQV DX[ REMW 'V IR DX
YDUL V g FHUBIGHY AUHAMP HQA HY E @ VDQIV P HQBGI GDXWHY QRQq DSHWP IVGH T Gl LHUSLRY GH
SDUAFISDQW YHQDQAGH ~ DWRFIDWRQV P HP ELHV GX U VHDX

. / RWICODV GH FHWH MX\J H U VIGDIWEDQV VD « * UFFH E FHWM G QDP [TXH FR®FWH © G OJDWRQD
FROMKAIRQ FRMERDIYH SOQNMH DMLY SX YDEUWHUFHWH DSSURFKH LQCRYDQM B\ GX FRQI UV
SUDArXHY WP RICQDIHV YDUL V HVEDUBUH GRAM®  CDMRCDOEH @ 6 RAL W IUDQ DIVH GH V DIV SXEQTXH E
DEDSWV E GlLIT UHQW SXEGEV MXQHV DF WV / 1@ HQ QRYHP EUWH HO\ SU VHQEQAXQ SRV MU

VHQRY P DIV JDBP HOMBV WP SVCHWHQF RH  1IQMWD | 0 T \WRGH SRXUIP SO XHUBN DWRAIDIRQY
[QRP HY  UHSDV HWEDXVHV G QDP [ITXHV 7RV GXVDIHY GBI GH ) IDCOFH QRO VST FIDTY HY HQV WY
FHV IQMYHQIRQY RQW W FR FROMKIWMY SRXU P HOI®E 2 8 QH UHHFRQLDIMDQFH TXLVRXDICH @
RANBUOHOVHP EGI GHY DWRFIDIRQY TXHOTXH VRW - SHMOHQRH GH FHWH LQMDIWYH QRIBP P HQAGDQY
GXUFKDP S GDRWRQ IQUDCP DIV DXWLSRXUIT G HU - QQIVI UDIRQ \WDQVYHWY/D®! GH @ VDQIV P HQU®GI DX V 1)
® U VHDX DXARXUGH FH \XIWVGH VDQIV SXEQNXH GX P RQGH DWRFIDW

P DVIXU
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&RP P LVWIRQ GX U VHDX 1 XP T UTXH HQ VDQW @ LQDALSAY,

/H QRYHP EWH ) DDQFH $ WRV 6 DQW B GH ) IDQFH D RW DQM HQ YIVIRFRQIT UHQFH XQH
FRP P IWIRQ GX U VHDX VXU®I QXP T UTXH HQ VDOW U XQWDQW  SDUMASDON WXV GH DWW RIDURQY
P HP EUH GX U VHDX

\/ &HW Y CGHP HOND SHUP IV GDEREHUB HOWAX[ P DVIXLY @ V E

® GLJ MZOVDWRQ GHV VRIQV  TWDRWUH QXP T UTXH SIRWFWRQ
GHV GRQQ HV P DIOWHQ GX @HQ KXP DLQ HADGDSVIMRQ GHV
SUDWTXHY & HWH P DU HT \BMDMEXDH DXVRXUGH GlLIT BHQW
WP SV XY GH SI UHOFH FROFUHW FRP P H®
SURIWDP P HH 0 HXVH VDQW HQ* WDQG( V WSU 'V IEMRQ GHV
SRVIMRQV Gl |HQGXHV ®RWY GHV $ WIVHV GH D WO P T GHFLOH
A P ROMDMRQ GHV | ROFPWRQODOWY GH O RQ ( VSDFH 6 DOW SDU
@16 HVDQ HW FOILDIH FIRM VXUBN FRITLHYV [RUV
QXP T UTXHV SDUS HFRQCHPWHWD &R 5 RXIHIWDJ DIVH / D
QYHWAW GHV IQMYHIDQW g DWRADUIRQY 1QV MRV H SHWW q
D SHIP IV GRIUWUXH YIMRQ GHY RSSRUIMQUW HWEHY G 11V GX

QXP T UTXH HQVDQIV \RXWHQ P HIBQWHQ OP LU GHV R\
FRQFUAW SRXUBN SXETFV YXQ IDEGV

& HWH FRP P WIRQ D SHIP IV @ AU DWIRQ GXQ J URXSH GH WDYDIGQMUDW IR DMWY SRXUD VXMW GV WDY B TXH ©@
d ©.JDIRQ P RIGHD VXUB! VXAWHQ

‘ 3U YHOWRQ HWSLRP RURQ GH @ VDQW 2 (Q\DRUSAY,

El d YRBV GDWRADIRQY P HP EUHV GH) WDQFH$W K6 DQIV 61 GH) IDQF FRQASDWF & B DY IGE XQ
DWCHUGH WDYDIOQMUDWRFLIDW GAWG £ VH TXHWRQQHUVXUGBN FRQFHSW HWG 1LQUWRQV GH @
SURP RWRQ GH @ VDQW GH @ SU YHQARQ HWGH d' GXFDWRQ SRXUM VDQW

v & FVDWOHUG IQM@ HQFH FRPLYH D SHP LV GH

o GIYHUGHV GUILEXOVV HAT XHVWRQOHP HQW

« T FKDQIHUHWBDWRI HUGHV LG HY HAGHY ERQOHV SUDWT XHV
«  RXYUWGH @ VDQN YHY @ SLRP RWRQ GH M VDOW

«  FDWJIRUIMHUGHY DFWRQV SRXUGN P HWH HQ SHYSHRWH

« Wi RUVHUQRV DRIRQV GH SURP RIRQ GH @ \DQIV

( QQRYHP EWH &Y/ GX 0 RLY 6 DQV VBEDF d TXISH VD@UI H D SDWAFLST SRXUD

SUHP INUH IRLY DX FKD@IQI H IOMUVAKFMUHY - &KDBIQ) 9RXV $X FAWH

T TXISHV IQVRUIMY O TXISHGH) IDQFH$SW R6 DQIV 61 GH ) WDQF HQRP PTH KA TXISHGH) IDQF H
$WRV6D7R] yDUWHBY G d IV SHQEDQABI P RV GHQRY IR EWKH

. OdILQPTR RalODMWI SRQAHE GLITHOW « GG ILQPTR - Ra IODMIWI DOHUXQH SOQF K

TX KFUHXWH YRV GV P T QQIHWY &aﬁGWHVXU@NETQMFWGﬂMW
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[ H LHORXYH@HP HQWGHV 58 HQ &' 8 @ (QWDRUSAV,

) 1O Y SRVWMV GH5 HSU VHQEQWGHV 8 VIOHW 58 GHV  &RP P LRQ' HV 8 VDIHW
& 8 GHVTWEQAHP HQW GHVDQW GH® U JLIRQ GHYDHN WH LHQRXYHOV 3 RXUD P DQCEDVWUH
SU A GHOM GHV P DQEDW T \BIHQABRXLY X

/ REMIFW GXUDQADQY H T \BIWEH WDYDIAUT \WRWP HQWDY 1 CB JHQF Ho T JIRQDBIGH6DQWV $56 G GH
) WDDQFH HAD & RP P IWIRQ VST AIDMM H ARW GHV XV DHY &6' 8 GH® &RQT WHQF Ho T JIRQD®I GH 6 DQIV HW
GHGXWRPIH &56$ SRXUDFFRP SDJ QHUFH UHORXYH@P HONAWDP T CRUHUGIVIDX[ GH P DQGDW
SRXUYXV
\/ &HD DT W XCHU XWIWM / H FHBIQM FREERIDIRQ HOMH QRV GHX]
VWIKPXUHY $56 HWE ©J DURQ IIDQAMHQCH GH ) UDQF HV RV 6 DQIV D SHWP LV
XQ DFFRP SDJ QHP HQWGEHY DWRADMRQY HWEHV 5 8 \RXVWDX BQ) GH @Qd H
XQ FRXUIHUGH UHP HIAHP HQW DX] 58 GH @ P DQEDWUH SU F IGHQM FR
WIQJ GHQRVGX RJDQVDMRQYY
XCQH HQX \W IOWK ELDQ I1Q GH P DQEDW
XQ GRFXP HOACH VA QRINVH SU VHQROABV T \ISHV GX SURFHV V\K BV
FUMMUHYV GH M GPURQ HWBN FRRERQD HV XMBN DT W F R @ERU JUEEFHE XQ
JURXSH GHWDYDIOJ XQWDQAEHV58 (56 HW IDQF HBV RV 6 DQIV 61 GH
) DQFH &H GRAXP HOWD T W P IV E RXURXVIDX BQJ GH AbQQ H HWBXED VXU
XQHSDIHG Al HGX VWM IQMEHWEH ) DQFH$W R'6 DQW ,®1 GH ) IDQF H
&R RUDQVDMRQCH 7 HEIQDIUHY GIQIRUP DUMRQ SRXUGN DWRADMRQY HW
®eVv58
&R RUDQVIMRQ GXCQH GHP LIRXUI HAE Al HDX DWRADIRQY DIU T HV E
56
" TEXW
P DQEDW SRXLYXV GRQW VRQAGHV P DQEDW RF IXST V SDUGHV SHYRQCHV
58 SRXUD SUHP INWH IRV
. &RRUDQVDMRQGXHWHFROMHGHNV58 G,' ) B MQVHUTXLDUXQ 58

/ H LHORXYH@HP HOQWGHV 58 HQ &3$0 @ (QDYRUSAV,

$ SDUMJGH QRYHP EWH @d OJDMRQ D @QFT @ FDP SDJ QH GH LHORXYHP HOWGHY P DQGDW GH
58 HQ&DIWVH 3 UP DILH G $ WXIDOFH P DDXGH ( QT WRIW FRRST UDWRQ DYHF GIVINDH QRXV DYRQV
G SR T GHV DPWRQV GHFRP P XQIFDWRQ SRXUSURP RXYRIUFHWH P VIRQ DXSURV GH @ FIQTXDQWICH

G DWRFIDWRQV TXLFROWIMXHAQRWH U VHDX | IDQFIOHQ HADYRQV DFFRP SDI G BV SRWMOQWH V GDQV
BXUSURFHWXV GH FDQGLGDMH

\/ODOLﬁ @ QUIEXAV GH GHYRIURXYHUGHV VXF IRV VR DX

58 D\ DQA\DWHOND @ M GEJHGH  DQVIP SRV H SDUGI
&RGHCGHOM FXUWV VRAD®! ®Id ILDTW WHBY | &RPPH
®Y GH ® P DQEDWUH SU Al GHOM GHV P DQEDW GH
WYOILHY VRQAE VRUP DIV SRXIYXV ( QRXWH B QRP EUH GH
VXSSODQAH VD GRXED  SRUBQNE ®\BX
GRFEXSDMRQ \RBOGEHY SRWMV GH FROUMH@LY HQ & DL W
GHM FXUW VRFD®! 3DWP LBV 58 RF FSDQW

P DQEDW HQ&3$0 H HFFHQWFHWH P MMRQ SRXUD
SUHP INUH IRV

" TEXW

. : HEICDIHV GIQRWP DURQ

« SDUBUHGHGRRXP HQW ) $4 EURAKXUH DQQXDILH

« * URXSH Gl FKDQJHV HWG DQDOVH GH SUDWTXHV

« -RXWJ HU JIRQDBI FRQROMDYHF @) 1$7+ HWB 1 $)
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<> $SSHG FRQMEXWRQV DXSUWV GHV DWRFLIDARQV

P HP EUHV SDUXQH HQTXr Vi YLD XQ TXHWIRQQDLLH

FROWEXWRQV
Qw})u"f”/f
(X539 <> LQ\C/BbEI)FHP I?:ULSW6pP LODULH GH WDYDLO
—L d LD\WR
_DOQYIHU 5 pGDPIRQ GHV | LFKHV DFIRQV SDU

G TXISH VDDUpH

<> IpYUHU 3 pVHQUIMRQ HWDP HQGHP HQW GHV | LFKHV DFVIRQV

DX EXUHDX

<> ) LOD@VDVIRQ HWGL I XVIRQ GX 3 MQ G-DFVIRQV

<> 3 DUMQDUDWHQ VDQW

<> 6DQWI HQYLLRQQHP HQW

<> $ P HQVRQ

<> ,QpJ DAYV VRFLD®N GH VDS

<> $ FFqQVDX] VRLQV XUW HQW QRQ SWRJ LDP P pV
<> 6DV P HQVID®!

<> 1 XP pUTXH HQ VDQWg

<> 2 WDQVDMRQGH FRP P DMRQV GX pVHDX

. 3WYHOMRQ SWRP RVIRQ GH @ \DQW
. 66

. BRIQV XU HOW QRQ SWRIWDP P pV

3KLASSH528/$1"
&KDW p GH J HWIRQ DGP LQLVWDWYH
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$UWQQH/ ( 0$5(&+$/
&KDW p GH P LWLRQ

$Gp@BH 9,1&( 17

&KDW pH GH P LWLRQ HW
FRUHVSRQGDQW | RUP DWRQ
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y A8
\ T

6 HUYLEHV UHWRXUFHV
GH ) WDQFH $ WRV 6 DQWS

$FFqV)] @ GRFXP HQVDVIRQ GH ) WDQFH $ WRV 6 DQV@

Z Z Z 1\DOFH DWRV VDOV RU GRFXP HOVIMRQ HFKHUFKHU XOH
SXEQFDVRQ

d.

$FFqV) & [ WDOQHWGH ) LDQFH $ WRV 6 DQW

3RXUVRXV GV P HP EUHV DWRFLDWIV GX LpVHDX GH ) LDQFH $ WRV 6 DO
KWBV__H[ WDOHW LDOFH DWRV VDOWA RUJ_

3 b YHOMRQ HQ DFIRQV

&DSIMIDAVHUYRV H Sp UHQFHV WXHV GH YRV DFVIRQV HQ SUIRP RVIRQ GH
@ VDQW

KW8BYV__ LTHSHURULH DFVIROQV | LDOFH DWRV VDOVIA RU

5 HFKHUFKH] GHV DFVIRQV SDUP RW F@V RX | @IGH GHV | LGMHV
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/ 2 EVHUYDVRUH GH @ VDQW SDU®HV XVDJ HUY/

Ly
g |
: Qe
f1ol/, 11/0 '/O¥aeAk [IV) (.2 +.9%.!0 %1/!. s
o+10/ (/ '*-2110/7 V) ]+ %0%*/) ) .t/ 1 * ] U//+/

*Oe +*0(1/ 2*1/10(Q/ 10!/ ,+1..+*0/ %/, 9% . /! (+* (1.
Y%0eiO+1 (1. !/+%
$00,/))333 " * 1%/[+/% *O +.#)+ [1.2 0+ %! % % *A% . %
(/% #!./)

5 HFKHUFKH] GHV DFVIRQV SDUP RW F@V RX | @IGH GHV | LGMHV

6DOW ,QIR' RIW
/ LJ QH G1Q RWP DVIRQV MUGIT XHV HWWRFLD®V
KWBY ZZZ IWbOFH DWRV VDOVA RU VDOW 1O R GLRIW

6LV HE GAQIRWP DURQ VDOW

P LARQV G50 SDMHOW
Z Z Z 1\DOFH DWRV VDOWM RUJ P I@ROQV GIP SDMHOW
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